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JUMPING UP 

If you are a puppy owner, you are probably having to endure their consistent ‘Jumping Up’ 
behaviour on a daily basis. It is completely normal for your puppy to offer you this form of 
behaviour, as they often like to be close to us and also our faces. Have you ever noticed how 
often you may crouch down just so that you can give your puppy a cuddle or a kiss and be close 
to them? This is basically the same as us ‘Jumping Up’ at our puppies except we do not find it as 
irritating because we are the ones who want the attention from our puppies at that time.  

As an owner, you may also be providing your puppy with reinforcement of this unwanted 
behaviour without even realising it. This could be in the form of praise and love, or asking them 
to get down, and even pushing them to get down. In doing any of these behaviours, you have 
rewarded your puppy for his behaviour just by simply acknowledging it. 

Here are our guidelines for helping with this behaviour: 

Ignoring 
If your puppy ‘Jumps Up’ at you, turn your back, cross your arms and walk away from them. 
Once he has returned all four paws on the floor, you can turn around and praise him. If he jumps 
up at you again, repeat the above process. It is important not to yell or push your puppy to the 
ground as this will only encourage them to perform this behaviour again. Although you may think 
that your puppy will sense the tone in your voice and sense that you are displeased, you are still 
acknowledging them even though it is in a negative way. Negative attention is still a form of 
attention.  

Replace The Behaviour 
If you have already taught your puppy a reliable ‘Sit’ then each time your puppy ‘Jumps Up’, you 
can then ask them to perform a ‘Sit’ instead. By doing this, you will be replacing the unwanted 
behaviour with a behaviour you would like. If you stay consistent with this behaviour, you should 
start to notice that when your puppy would like some attention from you, he will politely come 
over to you and ‘Sit’ in front of you. This is teaching your puppy basic manners so that they begin 
to understand that ‘Jumping Up’ will receive no attention, but ‘Sitting’ nicely in front of you will.  

Visitors 
Once you have started to incorporate your ‘Jumping Up’ behaviour into daily life, you will then 
need to continue your puppy’s training for visitors that enter the house. There are a couple of 
ways that you can tackle this: 

Place your puppy on a lead so that they are unable to practise the ‘Jumping Up’ 
behaviour when visitors arrive.  
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Place your puppy behind a stair gate and do not allow the visitor to approach your puppy 
until they are sitting nicely. 

If your visitor is willing to help with the training, then they can ask your puppy for a ‘Sit’ 
when they enter the house. This will help to teach your puppy that the ‘Sit’ behaviour is       
for everyone, and is not just reserved for members living in the household. 

Dealing With The Public 
This is often one of the hardest issues to overcome because most strangers adore puppies and 
will be more than eager to say ‘Hi’. There are a few ways that you can deal with strangers whilst 
out walking: 
Avoid the oncoming person by either crossing the road, or standing in a driveway. If you know 
that your puppy will immediately ‘Jump Up’ then it is best to just avoid the situation altogether.  

Ask your puppy for a ‘Sit’ before the person reaches you. 

Ask the person coming towards you to ask your puppy for a ‘Sit’ before they say hello. If you 
advise them that you are in the process of training your puppy not to ‘Jump up’ then most people 
will be more than happy to help out and be involved in the training in a small way.  

If your puppy is performing this behaviour when they are off the lead, then you will need to keep 
him on lead until he learns that this behaviour is unacceptable. Unfortunately not all strangers 
will take kindly to being jumped on by an excitable puppy. Plus some children are afraid of dogs 
and they may be upset if they get jumped on by a puppy that is just eager to say hello.  

Remain Consistent 
It is highly common for owners to acknowledge that they would like their puppy to ‘Jump Up’ at 
them, but not to anyone else. However, your puppy is unable to differentiate between the two, so 
you need to decide if ‘Jumping Up’ is okay or not okay. If you decide that it is okay, then you are 
agreeing that it is okay for your puppy to perform this behaviour with everyone that they meet 
(including strangers). If you decide that it is not okay, then you need to ensure that everyone 
remains consistent with this, as it can send conflicting information to your puppy if one person 
allows them to jump up but the other person doesn’t. It will only take one person to allow them to 
‘Jump Up’ to undo any training you are putting in place to prevent it. 

If you are still concerned about your puppy’s behaviour and feel that you would benefit 
from further assistance and support, please do not hesitate to contact us on  
07538 032 508. 

Also, are you aware that we offer puppy training classes, puppy socialisation sessions 
and 1-2-1 puppy training sessions - please contact us for further information. We would 
love to help you train your puppy!


